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RESPONSE PLUS HOLDING PJSC (RPM) WINS GOLD STEVIE® AWARD
FOR INNOVATIVE MANAGEMENT IN THE HEALTHCARE INDUSTRY AND 3 OTHER SILVER
STEVIE® AWARDS IN THE 2023 MIDDLE EAST & NORTH AFRICA STEVIE® AWARDS

Dubai, UAE — 20 March, 2023: Response Plus Holding PJSC (RPM), a leading healthcare provider of
emergency medical services, remote healthcare services and occupational health solutions in the United
Arab Emirates — received four Stevie® Awards, including a GOLD Stevie® Award for Innovative
Management in the Healthcare Industry for organizations with 100 or more employees, in the fourth
annual Middle East & North Africa Stevie® Awards, sponsored by the RAK Chamber of Commerce &

Industry.

The Middle East & North Africa Stevie® Awards are the only business awards program to recognize
innovation in the workplace in 18 nations in the Middle East and North Africa. The Stevie® Awards are
widely considered to be the world's premier business awards, conferring recognition for achievement in
programs such as The International Business Awards® for 20 years.

More than 800 nominations from organizations across the Middle East and North Africa were considered
this year. In addition to their gold win, RPM managed to impress judges with innovative ideas
implemented at the workplace, earning them a SILVER Stevie® Award for Excellence in Innovation in
Health Care Industries for organizations with 100 or more Employees, a SILVER Stevie® Award
for Innovative Achievement in Thought Leadership and a SILVER Stevie® Award for Innovative

Achievement in Human Resources.

Commenting the big announcement, RPM CEO Major Tom Louis said: “On behalf of the entire
organization, | feel honored and humbled to be awarded four Stevie® Awards in four different categories.
Recognitions like these, especially from reputed organizations like Stevie® Awards, not only gives us
international recognition but also motivates us”. He added: “We’re going to work even harder on evolving
our solutions, workplace environment and staff policies to ensure our employees’ well-being and the

welfare of the communities we operate in”.

Recognizing the major role employees have played in its business growth over the past years, RPM has
spared no efforts into honing their skills through training and reinforcement programs; ensuring their
well-being by appointing a dedicated Welfare Officer; caring for their physical and mental health by
launching happiness initiatives; and going the extra mile to recognize their contributions.

With two out of four awards granted for achievements in Thought Leadership and Human Resources, RPM
is leading by example in terms of creating an inclusive, accepting and tolerant cross-border workplace for
approximately 1500 employees of over 20 nationalities, all subjected to an equally-efficient human
resources model and taught that their mission knows no race, age, gender, social or national boundaries.

Most recently, RPM implemented a menstrual leave policy for their admin staff on the occasion of
Women's Day, enabling female staff to opt for a half-day paid leave when they are experiencing severe
menstrual symptoms and discomfort. The company also welcomed over 30 new Emirati employees
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through the Hayak Fe RPM program, and commemorated Hag Al Laila, a traditional yearly event in the
UAE, stressing the importance of celebrating local cultures as one family.

Judges of the Stevie® Awards have qualified RPM’s submissions as strong, mentioning that they were
impressed by the organization’s accomplishments and determination to affect people’s lives positively.
They highlighted that the organization clearly demonstrated a commitment to the development and well-
being of its employees, with one of them saying: “It is impressive to see the company go above and beyond
to ensure the satisfaction and happiness of its staff, particularly during the challenging times of the COVID-

19 pandemic”.

It’s important to note that Gold, Silver, and Bronze Stevie® Award winners were determined by the
average scores of more than 150 executives around the world acting as judges on six juries. Winners will
be celebrated during a gala event held on the 18" of March at the Waldorf-Astoria Hotel in Ras Al

Khaimah, United Arab Emirates.

-Ends-

About Response Plus Holding PJSC
Response Plus Medical Services (RPM), which originated as ‘LLH for Healthcare Management’, was established in

2010 before being renamed as Response Plus Medical Services. The company’s key objective is to provide medical
support for oil and gas sector - both onshore & offshore, chemical industries, major construction sites, site clinic and
ambulance services for educational institutions, labour camps and shopping malls. RPM counts as one of the leading
medical manpower (staffing) organizations, specialized in various medical staffing services. Located in Abu Dhabi,
Dubai and Northern Emirates, RPM has developed into a strong integrated healthcare provider, delivering
comprehensive, affordable and top-of- the-line healthcare solutions.

About the Stevie® Awards
Stevie Awards are conferred in eight programs: the Middle East & North Africa Stevie Awards, the Asia-Pacific Stevie

Awards, the German Stevie Awards, The American Business Awards®, The International Business Awards®, the Stevie
Awards for Women in Business, the Stevie Awards for Great Employers, and the Stevie Awards for Sales & Customer
Service. Stevie Awards competitions receive more than 12,000 entries each year from organizations in more than 70
nations. Honoring organizations of all types and sizes and the people behind them, the Stevie’s recognize
outstanding performances in the workplace worldwide. Learn more about the Stevie Awards at

http://www.StevieAwards.com.

About the RAK Chamber of Commerce and Industry
RAK Chamber of Commerce and Industry (RAK Chamber) is the second chamber of commerce commissioned in the

United Arab Emirates. Incorporated on 22 October 1967, RAK Chamber adopts the spirit of innovation and creativity,
strong leadership and initiative to support and develop business sectors to achieve excellence and become pioneers,
focusing on clients, investors and business by meeting their needs and offering them added value. The chamber is
keen to create and develop a system of sustainable enterprise relations, and it also works to provide a business
environment and practices that enhance the culture of group work by working in a spirit of a unified team — along
with responding to internal and external changes by providing information, data, procedures and laws for all
concerned categories. This is in order to achieve transparency and credibility and to create a business-motivating
environment so as to promote the Emirate of Ras Al Khaimah as an economic hub in the United Arab Emirates. Learn

more at www.RakChamber.ae.
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